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1. INVITATION FOR BIDS  
 
To 

_________________________________ 

_________________________________ 

_________________________________ 

__________________________________ 

 
Sir, 

1. Greater Vishakhapatnam Municipal Corporation (GVMC) proposes development of 
Modern Bus Shelters and Foot over Bridges (FOB) on BRTS corridors in Vishakhapatnam 
on Build Own Operate and Transfer (BOOT) Model.  Proposed locations for the project 
are: 

A. Bus Shelters: 

1. Gopalapatnam (2 Bus Shelters) 

2. NAD ‘X’ Road (4 Bus Shelters) 

3. Gopalapatnam Railway Station (2 Bus Shelters) 

4. Vizag Railway Station (Gyanapuram side) (2 Bus Shelters) 

5. Madillapalem (1 Bus Shelter) 

6. Rama Talkies (2 Bus Shelters) 

7. Swarna Bharthi (2 Bus Shelters) 

8. Baji Junction (2 Bus Shelters) 

9.  Naidu Thota (2 Bus Shelters) 

10. Industrial Estate (2 Bus Shelters) 

11. Karasa (2 Bus Shelters) 

12.  Naidu Thota (LG Polymers) (2 Bus Shelters) 

B.  Foot Over Bridges: 

1. Gopalapatnam (1 FOB)   

2. NAD ‘X’ Road (2 FOBs)   

3.  Vizag Railway Station (Gyanapuram side) (1 FOB)) 

4. Madillapalem (1 FOB) 

5.  Rama Talkies (1 FOB) 

6.  Swarna Bharthi (1 FOB) 
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2. GVMC invites sealed Bids comprising Technical and Price Bids from the interested 
bidders for development of the Project on Build, Own, Operate and Transfer (BOOT) 
basis, as per the terms and conditions stipulated in this RFP. 

3. SREI Infrastructure Finance Limited (SIFL) is the ‘Project Advisor’ to GVMC for Project 
Structuring, Bid Process Management and Selection of Developer.  

4. The RFP document comprises:  

Section I  Instructions To Bidders  
Section II Development Controls & Technical Specifications 
Section III  Formats for Bid Submission   
 Part A: Formats for Technical Bid  
 Part B: Format for Price Bid  
Section IV Draft Authorisation Agreement   

 
5. The scope of work for the selected Developer includes design, engineering, proof checking 

by an independent agency, finance, procurement, construct, market, manage, operate and 
maintain the Project in accordance with the terms of the Authorisation Agreement to be 
entered with the GVMC. The detailed scope of work for the proposed Project is provided 
in the RFP. The Developer shall be required to develop, implement, operate & maintain 
the Project as per the best industry practices and performance standards during the 
Authorisation Period.  

6. The Bids comprising Technical Bids and Price Bids in two separate envelopes, placed in an 
Outer Envelope as specified in the RFP, shall be delivered to the Office of Chief 
Engineer, Greater Vishakhapatnam Municipal Corporation, at the address given below: 

The Chief Engineer,  
Greater Vishakhapatnam Municipal Corporation, 
Tenneti Bhawan, Asilmeta 
Vishakhapatnam – 530 016 
Tel No. – 0891 - 2754565 
E-mail: cegvmc2007@yahoo.co.in 
 

7. The Bids should reach not later than 16.00 Hrs (IST) on 30th December 2011. In the 
event that the Due Date for the Bid submission is a holiday, the next working day will be 
the date of submission. The Technical Bids would be opened on the same day at 16.30 
Hrs (IST) in the presence of the Bidder's representatives who choose to attend. 

8. In case Bidders need any further information about the Project or for inspection of any 
other document related to the Project, as available with SREI Infrastructure Finance 
Limited (SIFL) or GVMC or want to visit the site, they are requested to contact the 
GVMC Office at the address given above or SIFL Office at the address given below:  

 
SREI Infrastructure Finance Ltd., 
C-2,  Second Floor, Pavan Plaza,  
Dwaraka Nagar, Besides Vaibhav Square,  
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Visakhapatnam – 530 016    
E-mail:  srei.vizag@gmail.com 
Tel/Fax: 0891-2571196;  
AVP mobile: + 81427 18999 
Chief. Manager mobile:    + 88863 39111 

 

9. The Bids shall be accompanied by Bid Security of Rs. 7.50 lakhs (INR) (Rupees Seven 
Lakhs Fifty Thousand only), in the form of an irrevocable & unconditional Bank 
Guarantee (as per format in RFP) drawn in favour of “The Commissioner, GVMC” and 
payable at Vishakhapatnam, from a nationalized or scheduled bank having its’ branch at 
Vishakhapatnam. 

10. The Bid shall be filled in English and all entries must be typed and/ or written in blue/ 
black ink. Initials of the authorized representative of the Bidder must attest all erasures and 
alterations made while filling the Bid. Over-writing of figures in Price Bid is not permitted. 
Failure to comply with any of these conditions may render the Bid invalid. 

11. Neither GVMC nor SIFL shall be responsible for any costs or expenses or liabilities 
incurred by the Bidders in connection with the preparation and delivery of Bids, including 
costs and expenses related to visits to the site. GVMC reserves all the rights to cancel, 
terminate, change or modify this procurement process and/or requirements of bidding 
stated in the RFP, at any time without assigning any reason or providing any notice and 
without accepting any liability for the same. 

12. The Bid evaluation process is detailed in the RFP. The Technical Bids will be evaluated as per 
the Technical Criteria laid down in the RFP. Only those Bidders, whose Technical Bids 
meet/comply with the Technical Criteria will be considered for the purpose of opening of their 
Price Bids and evaluation thereof.  

13. The date & time of opening of Price Bids will be communicated to all the Bidders found 
qualifying in the evaluation of Technical Bids.   

 

 

 

 

              Chief Engineer 
Greater Vishakhapatnam Municipal Corporation. 
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2. BID SUMMARY  
 
Sr. No. Key Information Details 

1.  Name of the Project Development of Modern Bus Shelters and Foot Over 
Bridges (FOBs) on BRTS Corridors in 
Vishakhapatnam on BOOT model  

2.  Locations  A. Bus Shelters: 
1. Gopalapatnam (2 Bus Shelters) 
2. NAD ‘X’ Road (4 Bus Shelters) 
3. Gopalapatnam Railway Station (2 Bus 
Shelters) 
4. Vizag Railway Station (Gyanapuram side) (2 
Bus Shelters) 
5. Madillapalem (1 Bus Shelters) 
6. Rama Talkies (2 Bus Shelters) 
7. Swarna Bharthi (2 Bus Shelters) 
8. Baji Juction (2 Bus Shelters) 
9.  Naidu Thota (2 Bus Shelters) 
10. Industrial Estate (2 Bus Shelters) 
11. Karasa (2 Bus Shelters) 
12. Naidu Thota (LG Polymers) (2 Bus Shelters) 
B.  Foot Over Bridges: 
1. Gopalapatnam (1 FOB) 
2. NAD ‘X’ Road (2 FOBs)  
3.  Vizag Railway Station (Gyanapuram side) (1 
FOB) 
4. Madillapalem (1 FOB) 
5.  Rama Talkies (1 FOB) 
6.  Swarna bharthi (1 FOB) 

 
3.  Name & Address of 

Grantor 
The Chief Engineer, 
Greater Vishakhapatnam Municipal Corporation, 
Tenneti Bhawan, Asilmeta 
Vishakhapatnam – 530 016 
Tel No. – 0891 - 2754565 
E-mail: cegvmc2007@yahoo.co.in 

4.  Estimated Cost of the 
Project   

Rs 15.0 Crores 

5.  Authorisation Format Build Own Operate Transfer (BOT) 
6.  Authorisation Period The Bidders need to quote the Authorisation Period 

for the Project. The Authorisation Period quoted by 
the Bidder will be applicable for each Bus Shelter and 
FOB independently and will start from the date of 
handing over of the site by GVMC for construction of 



Development of Modern Bus Shelters and FOB on BRTS Corridor in Vizag         December 2011 
Request For Proposal - Section I: Instructions to Bidders  

                                                                                                                   
  

8

Sr. No. Key Information Details 
the concerned Bus Shelter and FOB. 

7.  
 

Project Completion 
Period 

Nine (9) months for Bus Shelters and Fifteen (15) 
months for FOBs from the date of handing over of 
site(s).  

8.  Development 
Guidelines 

 Please refer to Section II of RFP  

9.  Technical 
Specifications 

As per applicable BIS Codes and other Indian 
Standards and ‘Specifications & Standards’ as 
stipulated in Section II of RFP. 

10.  Minimum Development 
Obligation 

As specified under Section II of RFP 

11.  Bidder’s Eligibility The bidder should be either a proprietorship firm or 
partnership firm or company (public or private ltd). 
The bidder needs to apply as single entity. No 
consortium is permitted. 
 
Minimum Technical Qualification 

 
The bidder should be an existing firm/entity engaged 
in the similar/relevant activities (Construction or 
Development or Advertisement or Commercial 
activities having potential for advertisement )  at least 
for the past three financial years (i.e. from 1.4.2008 or 
earlier)  
 
Minimum Financial Qualification 
  
The bidder should have  

 
Average Annual Turn Over/Gross Annual Income 
of Rs. 10.0 Crores (Rupees Ten Crores only) in the 
past three Financial Years (in 2008-09, 2009-10 and 
2010-11) as per the Audited Annual 
Accounts/Income Tax Returns. 

12.  Proposal language English 
13.  Currency Indian Rupees 
14.  Bid Submissions 

 
Bids shall be submitted in the following two sealed 
envelopes all put together in an “Outer Envelope”: 
a) Envelope I : Technical Bid 
b) Envelope II : Price Bid 

15.  No. of Copies of 
Proposal 

Along with original PROPOSAL (marked 
“ORIGINAL”, one copy of proposal (marked 
“COPY”) shall be submitted 

16.  Bid Parameter Lowest quoted Authorisation Period subject to the 
maximum of 25 (Twenty Five) Years  
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Sr. No. Key Information Details 
17.  Bid Evaluation 

 
 Envelope 1: Pass/Fail & Technical Compliance 
 Envelope 2: Lowest Authorisation Period 

18.  Bid Validity 120 days from the Bid submission date 
19.  Bid Security Rs. 7.5 lakhs (Rupees Seven Lakhs Fifty Thousand 

only) in the form of an irrevocable & unconditional 
Bank Guarantee operable at Vishakhapatnam 

20.  Validity of Bid Security 180 days from the due date of Bid submission. 
21.  Project Development 

Fees (PDF) payable by 
the Preferred Bidder 

Rs. 75 lakhs (Rupees Seventy Five Lakhs) along 
with applicable taxes payable to GVMC & SREI 
Infrastructure Finance Limited (SIFL) in the ratio of 
50:50 within 30 days of issue of LoI shall be a pre-
condition for the signing of the Authorisation 
Agreement 

22.  Annual Premium 
payable to GVMC by 
the Preferred Bidder 

Annual Authorisation Premium shall be payable from 
4th year of Authorization Period for certain locations 
and from 6th year of Authorization Period for certain 
locations. (Please refer to Annexure I for payment 
schedule). 

23.  Performance Security a) Construction Performance Security: 
An irrevocable and unconditional Bank Guarantee 
from a Nationalised or Scheduled Bank operable at 
Vishakhapatnam in favour of ‘The Commissioner, 
GVMC’ for an amount of Rs 30.0 Lakhs (Thirty 
Lakhs) shall be submitted to GVMC within 30 
days of issue of LoI. The same shall be valid until 
Commercial Operation Date (COD) 
 

b) Operations Performance Security: 
An irrevocable & unconditional Bank Guarantee 
from a Nationalised or Scheduled Bank operable at 
Vishakhapatnam in favour of ‘The Commissioner, 
GVMC’ for an amount of Rs.10.0 lakhs (Rupees 
Ten lakhs) shall be submitted to GVMC upon 
completion of the construction and commissioning 
of the Project. The Operation Performance 
Security shall be stepped-up/ enhanced by 15% 
compounded in every three years. This Guarantee 
shall be a rolling over guarantee.  
  

24.  Signing of 
Authorisation 
Agreement 

Within 30 days from the issue of Letter of Intent 
(LoI) 
 

25.  Pre-Condition of 
Signing of 

• Payment of Project Development Fee 
• Submission of Construction Performance 
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Sr. No. Key Information Details 
Authorisation 
Agreement 

Security 
 

 
Key Timelines 

1.  Due Date for Submission of 
Bids 

16:00 hrs on  30th December 2011 

2.  Date and Time of Opening 
of Bids 

Technical Bid will be opened at 16:30 hrs 26th 
December 2011.  
 
Date and Time of opening of Price Bid will be 
communicated to the bidders who qualify in the 
Technical Bid. 
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3. DEFINITIONS AND INTERPRETATION  
 

3.1 DEFINITIONS 
 

“Advisor” or “Project Advisor” shall mean SREI Infrastructure Finance Limited (SIFL).  
 

“Authorisation Agreement” shall mean Agreement to be entered into between the 
GVMC and the Preferred Bidder. 

 “Authorisation Period” shall mean the period as quoted by the Preferred Bidder and 
accepted by GVMC. The Authorisation Period quoted by the Preferred Bidder will 
be applicable for each Bus Shelter and FOB independently and will start from the 
date of handing over of the site by GVMC for construction of the concerned Bus 
Shelter and FOB.  

“Authorisee” shall mean either the Preferred Bidder or the Special Purpose Company 
(SPC) incorporated by the Preferred Bidder, who has been selected by GVMC to 
develop the Project on the terms and conditions stipulated in the RFP/Agreement. 

“Annual Authorisation Premium” shall mean the yearly amount in absolute terms as 
specified in the RFP, payable by the Authorisee to GVMC during the Authorisation 
Period. 

“Bid or Detailed Bid or Proposal” shall mean the Bid submitted by the Bidder in 
response to the RFP including clarifications and/or amendments to RFP, if any. 

“Bid Security” shall mean the security furnished by the Bidder in the form as 
stipulated in the RFP document. 

“Bidder” shall mean applicant who has submitted his Bid in response to the RFP.  

 “Bid Evaluation Committee” shall mean the Committee constituted by GVMC or 
any other framework as decided GVMC for evaluating the Bids. 

“Compliance Date” shall be as defined in the Draft Authorisation Agreement.   

“Commercial Operation Date” or “COD” means the date upon which the 
Authorisee commences commercial operations of the Project in part or full.  

“Construction Performance Security” shall mean irrevocable & unconditional Bank 
Guarantee furnished by the Preferred Bidder prior to the signing of Authorisation 
Agreement valid till Commercial Operation Date. 

 “Due Date” shall mean the last date for submission/receipt of the Bid, as mentioned 
in the RFP document 
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“Financial Bid” or “Price Bid” shall have the meaning as set forth in the RFP 
documents. 

“Grantor” shall mean Greater Vishakhapatnam Municipal Corporation (GVMC). 

“Lenders” shall mean any person(s)/ firm(s) based in India or abroad providing 
financial assistance, loans, funds, or other credit facilities to the Authorisee under any 
financing agreements. 

“Letter of Intent” or “LoI” shall mean the letter to be issued by GVMC to the 
Preferred Bidder conveying intention of award of the Project/Authorisation, in 
accordance with the terms of this RFP. 

“Minimum Development Obligations” or “Essential Facilities” shall mean as 
specified in the RFP, and which the Authorisee is required to develop as part of the 
Project.   

“Operations Period” means the period commencing from COD and ending on the 
expiry or prior termination of this Agreement Period; 

“Operation Performance Security” shall mean irrevocable & unconditional Bank 
Guarantee furnished by the Preferred Bidder upon completion of the construction and 
commissioning of the Project, as per the Minimum Development Obligations. 

“Preferred Bidder” shall mean the successful Bidder, whose Bid is declared as the 
winning Bid as a result of the Bid evaluation process as set forth in this RFP 
document. 

“Project” means, development of Modern Bus Shelters and FOBs on the BRTS 
Corridors in Visakhapatnam and subject to the provisions of this RFP and Agreement,  
(i) the financing, designing, engineering, proof checking by an independent agency, 
completion, commissioning, marketing, management, operation and maintenance and 
commercial use of the Project Facilities, execution of the Works and all activities 
incidental thereto, such as commissioning and insurance etc., by the Authorisee during 
the Authorisation Period; (ii) the transfer of the Project/Project Facilities by the 
Authorisee to Grantor or its nominated agency at the end of the Authorisation Period 
by efflux of time or prior termination; 

“Project Agreement” shall mean Authorisation Agreement and any other legal 
documents as mutually agreed to between the GVMC and the Preferred Bidder, 
necessary for implementing the Project. 

“Project Cost” shall mean the total cost of Project. The components would include 
the costs incurred for carrying out the Project related activities such as formulation, 
development, design, engineering, finance, construction etc.  

 “Request for Proposal or RFP” shall mean the Bid documents comprising Section I 
to IV. 
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“Taxes and Duties” shall mean all taxes, duties, fees etc. payable as per applicable 
laws in India in connection with the development, operation and management of the 
Project. 

“Technical Criteria” shall mean the criteria stipulated in the RFP, which is required 
to be complied by the Bidder based on his Technical Bid to become eligible for 
opening and evaluation of his Price Bid.  

3.2  INTERPRETATION 
 

 In the interpretation of this RFP, unless the context otherwise requires: 

1. The singular of any defined term includes the plural and vice versa, and any word or 
expression defined in the singular has the corresponding meaning used in the 
plural and vice versa; 

2. Unless otherwise stated, a reference to a Clause, Sub-Clause, Paragraph, 
Subparagraph, Annex, Exhibit, Attachment, Schedule or Recital is a reference to a 
Clause, Sub-Clause, Paragraph, Subparagraph, Annex, Exhibit, Attachment, 
Schedule or Recital of this RFP; 

3. A reference to any agreement is a reference to that agreement and all annexes, 
attachments, exhibits, schedules, appendices and the like incorporated therein, as 
the same may be amended, modified, supplemented, waived, varied, added to, 
substituted, replaced, renewed or extended, from time to time, in accordance with 
the terms thereof; 

4. The terms “include” and “including” shall be deemed to be followed by the words 
“without limitation”, whether or not so followed; 

5. Any reference to a person shall include such person’s successors and permitted 
assignees; 

6. A reference to a “writing” or “written” includes printing, typing, lithography and 
other means of reproducing words in a visible form; 

7. Any date or period set forth in this RFP shall be such date or period as may be 
extended pursuant to the terms of this RFP; 

8. A reference to “month” shall mean a calendar month, a reference to “week” shall 
mean a calendar week and a reference to “day” shall mean a calendar day, unless 
otherwise specified. 

9. The terms "hereof, "herein", "hereto", "hereunder" or similar expressions used in 
this RFP mean and refer to this RFP and not to any particular Article, Clause or 
Section of this RFP. The terms "Article", "Clause", “Paragraph” and “Schedule” 
mean and refer to the Article, Clause, Paragraph and Schedule of this RFP so 
specified; 
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10. In the case of any conflict, discrepancy or repugnancy between the provisions of 
RFP documents, provisions of the Authorisation Agreement shall prevail over and 
supersede the provisions of other documents.    

11. The descriptive headings of Articles and Sections are inserted solely for 
convenience of reference and are not intended as complete or accurate 
descriptions of content thereof and shall not be used to interpret the provisions of 
this Agreement; 

12. All capitalized words and expressions used in the RFP but not defined therein shall 
have the same meaning as ascribed to them in the Agreement. 
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4. GENERAL INFORMATION AND INSTRUCTIONS 
 

4.1 INTRODUCTION TO ITB (SECTION I OF RFP) 
 

4.1.1 This section should be read in conjunction with other sections of RFP. The 
words and expressions, which are defined in this Section of RFP i.e. 
Instructions to Bidders (ITB), have the same meaning when used in the other 
Sections of RFP, unless separately defined. 

4.1.2 The ITB sets out the bidding procedure and provides necessary details for the 
Bidders to prepare their Bid. The prescribed formats for submission of Bids 
are as per the Section-III of the RFP.   

4.1.3 The Bidders are advised to submit their Bids complying with the requirements 
stipulated in the RFP document. The Bids may be rendered disqualified in case 
of receipt of incomplete Bids and/or the information is not submitted as per 
the prescribed formats. 

4.2 BIDDER’S RESPONSIBILITY FOR DATA 
 

4.2.1 While preparing the Bid, the Bidder shall consider the information provided in 
this RFP in totality. 

4.2.2 The technical details given in Section II of RFP are based on the site status, 
and assumptions of GVMC or its Consultants/ Advisors. However, the 
Bidders shall be wholly responsible for all the details of their Bids, the physical 
and site conditions, etc. In essence, after the Bid is submitted, the Bidder shall 
be the owner of all the data, which forms the basis of the Bid and shall have 
no claims whatsoever on GVMC or its agencies regarding the accuracy of the 
data or designs, drawings & concepts plans etc furnished in the RFP. 

4.3 BIDDER’S ELIGIBILITY CRITERIA  
 
General Eligibility 

 
(a) This invitation of Bid is open to all interested Bidders, who shall be 

either a proprietorship firm or partnership firm or company (public or 
private ltd). The bidder needs to apply as single entity. No consortium 
is permitted.   

 
(b) All firms/Companies, who have downloaded this RFP document, 

subject to their meeting the specific criteria set forth in the RFP, will 
be considered. 
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(c) The Bidders shall provide evidence of their continued eligibility in a 
manner that is satisfactory to GVMC and GVMC may request the 
Bidders for the same till signing of the Authorization Agreement.  

 
(d) Bidders may be required to periodically update (at times to be notified 

by GVMC) the information submitted in their Technical Bid with 
regard to the following: 

 

(i) Evidence of availability of financial resources; 
(ii) Audited Financial statements including the effect of known 

commitments; 
(iii) Any other information that might be requested; 
(iv) Any information known to the Bidder that may affect its ability 

to perform the contractual obligation.  
 

(e) A Bidder may be disqualified if it is determined by GVMC, at any 
stage of the bidding process that the Bidder fails to continue to satisfy 
the Technical Criteria. Supplementary information or documentation 
regarding the criteria may be sought from the Bidders at any time and 
the same shall be so provided within the time frame stipulated by 
GVMC.   

 
 

Financial Capability 
 

(a) The Bidder should have: 
 

Average Annual Turn Over/Gross Annual Income of Rs. 10.0 
Crores (Rupees Ten Crore only) in the past three Financial Years 
(in 2008-09, 2009-10 and 2010-11) as per the Audited Annual 
Accounts/Income Tax Returns. 

 
 

(b)  The single currency for evaluation is Indian Rupee (INR.). The conversion 
rate of Foreign Currencies shall be the State Bank of India Bill Selling 
Rate of exchange as on the Due Date. 
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Technical Qualification Criteria 
 
 The bidder should be an existing firm/entity engaged in similar/relevant activities 
(Construction or Development or Advertisement or Commercial activities having 
potential for advertisement)   at least for the past three financial years (i.e. from 
1.4.2008 or earlier)  

 
 

4.4 NON-COMPLIANCE WITH RFP 
 

4.4.1   GVMC reserves the right to terminate a Bidder’s participation in the bidding 
process at any time, should GVMC consider that a Bidder has, without the 
prior consent, failed to comply with the procedures and requirements 
prescribed in the RFP. 

4.5 COST OF BIDDING 
 

4.5.1 The Bidder shall bear all costs associated with the preparation and submission 
of its Bid, including site visits, field investigations, data collection, analysis, etc. 
as also any discussions/negotiations. GVMC/SIFL shall not be responsible or 
liable for any such costs. 

4.6 POWER OF ATTORNEY FOR BID SIGNATORY  
 

4.6.1 All Bidders have to submit the Power of Attorney for Bid Signatory along with 
the submission in favour of a specified person to act as the official 
representative of the Bidder for the purpose of signing documents, making 
corrections/modifications and interacting with GVMC/SIFL and acting as the 
contact person.  

4.7 VALIDITY OF BID 
 

4.7.1 The Bids submitted shall remain valid for 120 days from the Due Date of 
submission.  

4.7.2 In exceptional circumstances, prior to the expiry of the original Bid validity   
period, GVMC may request the Bidders to extend the period of validity for a 
specified additional period. The request for the extension shall be made in 
writing.  Bidder will not be permitted to modify their Price Bid, but will be 
required to extend the validity of the Bid Security for the period of extension. 

4.8 BID SECURITY  
 

4.8.1 The Bidder shall furnish, along with the Bid, an irrevocable Bid Security of Rs 
7.50 Lakhs (INR) (Rupees Seven Lakhs Fifty Thousand only), in the 
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form of an irrevocable & unconditional Bank Guarantee (as per format in 
RFP) drawn in favour of “The Commissioner, GVMC” and payable at 
Vishakhapatnam, from a nationalized or scheduled bank having its’ branch at 
Vishakhapatnam. The Bid Security shall be valid for a period of 180 days from 
the Due Date of Bid submission. 

4.8.2 Any Bid not accompanied by the Bid Security in the manner stated above shall 
be rejected by GVMC as non-responsive and their Technical Bid / Financial 
Bid (Envelopes I & II) shall not be opened for evaluation. 

4.8.3 The Bid Security of unsuccessful Bidders, except the Bidder (L2) next to the 
Preferred Bidder (L1), will be returned promptly, but not later than 60 days 
from the Bid Due Date. The Bid Security of L2 will be returned within 15 
days of signing of Authorisation Agreement with the Preferred Bidder. 

The Bid Security of L1 & L2 shall be held beyond the original validity period in 
case the signing of Authorisation Agreement is delayed due to any reason. 

The Bid Security shall become liable for forfeiture in the event of the 
following: 

i. If the Bidder withdraws his bid during the period of Bid Validity or 
modifies his Bid within the validity period, or 

ii. If the Bidder refuses to accept the correction of errors in his Bid, or 

iii. If the Bidder submits a conditional Bid which would affect unfairly the 
competitive provision of other Bidders who submitted substantially 
responsive Bids and/or is not accepted by GVMC, or 

iv. The Preferred Bidder fails to sign the Authorisation Agreement and/or 
to pay the Project Development Fee and/or to submit the Construction 
Performance Security as stipulated in the LOI/RFP.  

 

4.9 MISCELLANEOUS INSTRUCTIONS  
 

4.9.1 GVMC reserves the right to disqualify Bidders at any stage of the bidding 
process if the details submitted are found to be incorrect or untrue. 

4.9.2 Bids that are incomplete in any respect or those that are not consistent with the 
requirements as specified in this RFP might be considered non-responsive and 
may be liable for rejection. 

4.9.3 Adherence to formats, wherever prescribed, is required. Non-adherence to 
formats might be a ground for declaring a Bid non-responsive. 
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4.9.4 All communication and information shall be provided in writing and in English 
language only. 

4.9.5 All financial data shall be given (converted) in Indian Rupees only.  

4.9.6 All communication and information provided should be legible, and wherever 
the information is given in figures, the same should also be mentioned in 
words. In case of conflict between amounts stated in figures and words, the 
amount stated in words will be taken as correct.  

4.9.7 No change in, or supplementary information to a Bid shall be accepted once 
submitted. However, GVMC or any of its advisors/ agencies/ consultants 
reserves the right to seek additional information and/ or clarifications from 
the Bidders, if found necessary, during the course of evaluation of the Bid. 
Non-submission, incomplete submission or delayed submission of such 
additional information and/ or clarifications sought by GVMC or any of its 
agencies/consultants may be a ground for rejecting the Bid.  

4.9.8 If any claim made or information provided by the Bidder in the Bid or any 
information provided by the Bidder in response to any subsequent query by 
GVMC or any of its agencies/consultants/advisors, is found to be incorrect 
or is a material misrepresentation of facts, then the Bid shall be liable for 
rejection. Mere clerical errors or bonafide mistakes may be treated as an 
exception at the sole discretion of GVMC or any of its advisors/ agencies/ 
consultants and if GVMC or any of its advisors/ agencies/ consultants is 
adequately satisfied. 

4.10 BID RESPONSIVENESS 
 

4.10.1 A Bid shall be deemed “non-responsive” under any of the following 
conditions:  

i. It is not received by the Due Date and time   

ii. It does not include sufficient information/ details for it to be evaluated 
and/or is not in the formats specified in this RFP. 

iii. It is not signed and/or sealed in the manner as specified in this RFP. 

iv. The Bid Security is not submitted by the Bidder along with the bid or 
submitted in any other form other than that prescribed in the RFP or 
lesser than Rs. 7.50 Lakhs (Rupees Seven Lakhs fifty thousand). 

4.10.2  Non-responsive Bids shall be liable for rejection at any stage during the Bid 
evaluation process and the decision of GVMC in this regard is final and 
binding. 
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4.9 CLARIFICATION & AMENDMENT OF RFP DOCUMENTS 
 

4.9.1 The Bidders shall note that reliance upon information/ clarification that is 
provided by any other source shall be at the risk of the Bidders. 

4.9.2 At any time prior to the Due Date, GVMC may amend the RFP document by 
issuing an addendum. 

4.9.3 Any addendum thus issued shall be part of the RFP document and shall be 
communicated by mail or by fax to all the Bidders. 
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5 BIDDING PROCESS 
 

5.1 OVERVIEW   
 
5.1.1 Bidders are required to submit their Bids in two parts/envelopes (i) Technical Bid, 

and (ii) Price Bid. Both the envelopes shall be placed inside an Outer Envelope.  
 
5.1.2 The Technical Bid in Envelope-I will be evaluated based on the compliance vis-à-

vis the stipulated Eligibility Criteria. 
 

5.1.3 The Bidders qualified in the technical evaluation will only be eligible for opening & 
evaluation of their Price Bids.  Evaluation of the Price Bids will be the final stage of 
evaluation process.  

 
5.1.4 In order to accomplish a comprehensive, expeditious and fair Bid evaluation 

process, Bidders are requested to study the contents of the RFP documents 
completely and carefully. The Bidders may obtain clarifications, if required from 
GVMC/SIFL in this regard. 

 
5.1.5 The evaluation of Bids would lead to the selection of a Preferred Bidder. The 

Authorisation Agreement would be signed between GVMC and Preferred Bidder 
or Special Purpose Company formed by the Preferred Bidder, as the case may be. 
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6 PREPERATION AND SUBMISSION OF BIDS 

6.1 GENERAL SUBMISSIONS 
 

6.1.1  The Bid shall be submitted in two separate envelopes as under, placed in an 
Outer Envelope.   

a. ENVELOPE I: Technical Bid 
b. ENVELOPE II: Price Bid 

 
6.1.2 The Outer Envelope shall be sealed, labelled as “BID FOR 

DEVELOPMENT OF MODERN BUS SHELTERS AND FOOT OVER 
BRIDGES ON THE BRTS CORRIDORS IN VISAKHAPATNAM ON 
BOOT MODE”, and “NOT TO BE OPENED BEFORE THE DUE 
DATE/TIME OF BID SUBMISSION & OPENING” 

6.2 INSTRUCTIONS FOR SUBMISSION OF TECHNICAL BID  
 

The Bidders shall be required to submit their Technical Bids as under: 

a) Covering Letter/Application as per Annexure A 1 of RFP (Sec-III).   
 
b) Letter for Submission of Bid Security as per Annexure A 2 of RFP (Sec –

III) 
 

c) Bid Security (Bank Guarantee)  
 
d) General Information about the Bidder as per Annexure A3 of RFP 

(Sec-III)  

e) Power of Attorney for signing of Bid as per Annexure A4 of RFP 
(Sec-III) 

f) Extract of the charter documents and documents such as a resolution 
/ power of attorney in favour of the Person executing Power of 
Attorney for signing of proposal  for the delegation of power 
hereunder on behalf of the Applicant 

g) Anti-collusion certificate as per Annexure A5 of RFP (Sec-III) 

h) Project Undertaking as per Annexure A6 of RFP (Sec-III) 

i) Affidavit on Rs 100/- Stamp Paper duly notarized as per Annexure 
A7 of RFP (Sec-III) 

j) Technical Qualification details as per Annexure A8 of RFP (Sec-III) 

k) Financial Qualification details as per Annexure A9 of RFP (Sec-III)    
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l) Format for Compliance with Technical Requirement as per Annexure 
A10 of RFP (Sec-III)   

m) The Bidders shall prepare and submit one (1) original and one (1) 
copy of the Technical Bid in Envelope-I duly marking 
“ORIGINAL” and “COPY”. This envelope shall be sealed, labelled 
as “ENVELOPE-I: TECHNICAL BID FOR DEVELOPMENT 
OF MODERN BUS SHELTERS AND FOOT OVER BRIDGES 
ON THE BRTS CORRIDORS IN VISAKHAPATNAM ON BOOT 
MODE”, and placed inside the Outer Envelope. 

 

6.3 INSTRUCTIONS FOR SUBMISSION PRICE BID  
 

6.3.1 The Bidders shall be required to submit their Price Bids as under: 

1. Price Bid Letter & Format as per Annexure- B1 (RFP-Sec-III) duly filled in to 
quote “Authorisation Period” subject to the maximum of 25 (Twenty Five) 
years.   

2. Bidders shall prepare and submit one (1) original copy of the Price Bid in 
Envelope II. The envelope containing the Price Bid shall be sealed, labelled 
as ENVELOPE II: PRICE BID FOR DEVELOPMENT OF MODERN 
BUS SHELTERS AND FOOT OVER BRIDGES ON THE BRTS 
CORRIDORS IN VISHAKHAPATNAM ON BOOT MODE, and placed 
inside the Outer Envelope. 

6.4 COMMON INSTRUCTIONS 
 

6.4.1  All the inner envelopes shall indicate the name and address of the Bidder to 
enable the Bid to be returned unopened in case it is declared “late” or “non 
responsive” or “non-qualified”, as the case may be. 

6.4.2 If the Outer Envelope is not sealed and marked as above, GVMC/SIFL will 
not assume any responsibility for the misplacement or premature opening of 
the bid.  If the Outer Envelope discloses the Bidder’s identity, GVMC/SIFL 
will not guarantee the anonymity of the bid submission, but this shall not 
constitute grounds for rejection of the Bid. 

6.4.3  The Bid must be received by GVMC no later than 16.00 hrs (IST) on 30th 
December 2011 at the address mentioned in the RFP. 
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6.5 SIGNING OF BID 
 

6.5.1 The Authorized Signatory shall sign or initial each page of the RFP (including 
Draft Authorisation Agreement) along with the stamp of the bidder and 
submit the same to GVMC along with Bid.  

6.6 LATE BIDS 
 

6.6.1 The Bid received after the deadline for its submission will not be considered 
and will be returned unopened to the Bidder. There will be no exceptions to 
this requirement. It is the Bidder’s responsibility to ensure that the Bids are 
received at GVMC office before the Due Date and Time. 

6.7 MODIFICATION OR WITHDRAWAL OF BIDS 
 

6.7.1  The Bidders may modify or withdraw their Bids after submission, but prior 
to the Due Date, provided that written notice of the modification or 
withdrawal is received by GVMC office. The responsibility of submitting the 
modified Bid, on or before the Due Date will rest solely with the Bidders. 

6.7.2 The Bidders cannot modify their Bids after the Due Date & Time. The Bids 
shall only be modified, if the same is requested by GVMC only to 
accommodate clarifications on the Bids submitted. 

6.7.3 In the event of withdrawal of a Bid by the Bidder after the Due Date but 
within the Bid validity period, the Bid Security of the Bidder shall become 
liable for forfeiture. 
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7 BID OPENING AND EVALUATION 
 

7.1 OPENING OF BIDS 
 

7.1.1 The Technical Bids (Envelope I) of the Bidders will be opened in the presence 
of the Bidders’ designated representatives who choose to attend, at the time, 
date, and location given below: 

• Location:  Office of GVMC 
• Date: 30th December 2011 
• Time: 16 : 30 Hrs. (IST) 

 
7.1.2 The Price Bids of the Bidders who qualify in the evaluation of Technical Bids 

only would be opened. The Price Bids shall be opened in the presence of the 
representatives of the Technically Qualified Bidders, who choose to attend. 
Technically Qualified Bidders will be informed regarding, venue, date and 
time of the Price Bids opening, separately.   

7.2 PROCESS TO BE CONFIDENTIAL 
 

7.2.1  Information relating to the examination, clarification, evaluation and 
comparison of Bids and recommendations for the award of contract shall not 
be disclosed to the Bidders or any other persons not officially concerned 
with such process until the process is completed and issue of the LoI to the 
Preferred Bidder has been announced.    

7.3 CLARIFICATION OF BIDS 
 

7.3.1  To assist in the examination, evaluation, and comparison of Bids, 
GVMC/SIFL may, at its discretion, ask any Bidder for information/ 
clarification/ substantiation. 

7.3.2 In addition, GVMC may utilize services of any other consultants/advisors/ 
experts to assist in the examination, evaluation and comparison of Bids. 

7.3.3 However, clarifications if any required from Bidder, shall be in written form 
and will be communicated to Bidder by GVMC/SIFL.  
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7.4 EVALUATION OF BIDS 
 

7.4.1    Evaluation of Technical Bid 

a. Process:  In the first stage, the submissions of the Technical Bid would be 
evaluated by GVMC to check its’ substantial compliance with the stipulated 
requirements. If the submission is not in substantial compliance, the 
submission will be rejected and the Bidder will be eliminated from further 
evaluation process. The right to determine the ‘substantial compliance’ or 
otherwise will rest solely with GVMC and no correspondence and/or 
representation towards this will be entertained. A Technical Bid that is in 
substantial compliance is one that is accompanied by the required documents 
in the prescribed format that conforms to the requirements/eligibility criteria 
without material deviation or reservation (i.e. which affects in any substantial 
way the scope, obligations, quality, specifications, standards, rules, controls 
and performance of the Project).  

b. Cause for Rejection: The required information shall be provided in 
“reasonable detail” and in the prescribed formats. For purposes here, 
‘reasonable detail’ means that, the submissions in the Technical Bid generally 
meet the requirements/eligibility criteria and if need be, by having 
communication with the Bidder, the same can be clarified. The determination 
of whether the information has been provided in ‘reasonable detail’ rests 
solely with GVMC.  

c. The GVMC may discuss, request clarifications/ substantiation/additional 
information and require meeting with the Bidders on their Technical Bids. 
The Bidder shall provide clarifications/ substantiation/additional 
information, as requested within a period of one week. 

d. The evaluation of the Technical Bid is summarised as below: 

SN Criteria Compliance 

1 Technical Bid Requirements & 
Submissions 

Yes/No 

 

e. If the answer to the ‘Compliance’ is ‘No’ the Bid shall be non- qualifying and 
hence would not be taken up for further evaluation.  

If answer to the ‘Compliance’ is ‘Yes’ then the Bidders will be qualified for opening 
of Price Bid.  

7.4.2  Evaluation of Price Bids 
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a. Process:  If the submission is in substantial compliance with the Price Bid, 
then, Bid Evaluation Committee will review and evaluate the Price Bid.  If 
the submission does not satisfy the criteria, the submission will be rejected 
and the Bidder will be eliminated from further evaluation process. 

b. Requirements for Substantial Compliance: Prior to the detailed evaluation of 
the Price Bid, Bid Evaluation Committee will determine whether each Bid: 

i. Has been properly signed and contains the required representations or 
commitments;  

ii.   Is presented in a manner that conforms with the requirements of the 
RFP including the specified format;  

c. Material Deviation: A material deviation or reservation is one  

i. Which affects in any substantial way the requirements of the RFP and 
performance of the Project; or   

ii. Which is in substantially inconsistent with the requirements of the 
RFP. This limits in any substantial way, GVMC’s rights or the Bidder’s 
obligation under the Authorisation Agreement. 

iii. Whose rectification would affect unfairly the competitive provision of 
other bidders presenting substantially responsive bids.  

d. Evaluation: For evaluation of the Price Bid the “Authorisation Period” 
quoted by the Bidder subject to the maximum of 25 years as prescribed in 
the Annexure B1 (Price Bid) of Section III of RFP) will be considered. 
Lowest Authorisation Period will be the sole criteria for evaluation of the 
Price Bid i.e. Bidder offering Lowest Authorisation Period will be the 
Preferred Bidder. 

7.5 CORRECTION OF ERRORS 
 

Bid determined to be substantially responsive, will be checked by GVMC for any 
arithmetic errors.  Wherever there is discrepancy between the amounts in figures 
and in words, the amount in words shall govern; and 

a. The corrections made by GVMC, as explained above, shall be considered as 
binding upon the Bidder. 

b. If the Bidder does not accept the corrections in the Bid, Bid Evaluation 
Committee may reject the Bid and Bid Security may be forfeited.   
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7.6 PREFERRED BIDDER 
 

As per the evaluation of the Price Bids, the Bidder with Lowest Authorisation 
Period would be considered as the Preferred Bidder. 

7.7 SPECIAL CONDITION FOR SELECTION OF PREFERRED BIDDER  
 

In the event of two or more Bidders offered the same “Authorisation Period” 
GVMC may – 

a) Call all such Bidders for re-submission of the Price Bids (limited to only such 
Bidders) and select the Preferred Bidder based on the outcome of the re-
submission of the Price Bids or 

b) Take any such measure as may be deemed fit at the sole discretion of 
GVMC.  

7.8 CONFIDENTIALITY 
 

The confidentiality of the Technical Bid of each Bidder will be respected by 
GVMC/SIFL and will not be divulged unless required by operation of law. The 
contents of the Technical Bids and any other non-proprietary information, of the 
Preferred Bidder may be made public at the sole discretion of GVMC. 
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8 AWARD OF PROJECT/ SIGNING OF 
AUTHORISATIONAGREEMENT 

 

8.1 GVMC’S RIGHT TO REJECT ANY OR ALL BIDS 
GVMC reserves the right to accept or reject any bid, and to annul the bidding 
process and reject all bids, at any time prior to the award of Authorisation, 
without thereby incurring any liability to the affected Bidder or Bidders and /or 
any obligation to inform the affected Bidder or Bidders of the grounds for its 
action. 

8.2 ISSUE OF LOI AFTER EVALUATION OF THE BIDS AND 
APPROVAL OF GVMC 

 
Upon completion of the Bid evaluation process and acceptance of the Bid, 
intention of award of the Project/Authorisation would be conveyed by GVMC to 
the Preferred Bidder, who satisfies all other compliance requirements. The Letter 
of Intent (LoI) would be issued by GVMC to the Preferred Bidder.  

8.3 PAYMENT OF PROJECT DEVELOPMENT FEE  
 

8.3.1  The Preferred Bidder shall be required to pay the non–refundable Project 
Development Fee of Rs. 75.0 lakhs (Rupees Seventy five lakhs) plus 
Service Tax as applicable to GVMC and SIFL in equal (50:50) 
proportions, within 30 Days of date of issue of LoI and prior to entering 
in to the Agreement with GVMC in the form of a Demand Draft drawn 
in favour of “The Commissioner GVMC” payable at Vishakhapatnam 
and “SREI Infrastructure Finance Limited” payable at Kolkata on any 
Nationalized or Scheduled Bank.  

8.3.2 If the Preferred Bidder fails to pay the above Payments within the stipulated 
period, GVMC would have a right to reject the Bid of the selected bidder 
by forfeiting the Bid Security of the Preferred Bidder and consider the 
offer of the second lowest Bidder. The decision of GVMC in this regard is 
final and binding. 

8.4 SUBMISSION OF PERFORMANCE SECURITY  
 

Construction Performance Security: 
 

8.4.1 The Preferred Bidder shall be required to submit Construction 
Performance Security to GVMC in the form of irrevocable & 
unconditional Bank Guarantee amounting to Rs.30.0 lakhs only 
(Rupees Thirty lakhs only) issued by a Nationalised/Scheduled Bank 
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having its branch in Vishakhapatnam in favour of ‘The Commissioner, 
GVMC’, within 30 days of issue of LOI. 

8.4.2  The Construction Performance Security shall be valid till Commercial 
Operation Date (COD).  

8.4.2 The Construction Performance Security shall be released to the Developer 
/Authorisee upon project completion being achieved, completion 
certificate being issued by Nodal Officer or Independent Engineer and 
Commercial Operation being started.  

 Operation Performance Security:  

8.4.3 The Authorisee shall be required to submit Operation Performance 
Security to GVMC in the form of irrevocable & unconditional Bank 
Guarantee amounting to Rs.10.0 lakhs only (Rupees Ten Lakhs only) 
issued by a Nationalised/Scheduled Bank having its branch in 
Vishakhapatnam in favour of ‘The Commissioner, GVMC’ upon 
completion of the construction and commissioning of the Project, as per 
the Minimum Development Obligations. 

8.4.4 The Operation Performance Security shall be stepped-up/ enhanced by 
15% compounded in every three years. This Guarantee shall be a rolling 
over guarantee. 

8.5 SIGNING OF AUTHORISATIONAGREEMENT 
 

8.5.3 The Preferred Bidder shall sign the Authorisation Agreement with GVMC 
within 30 days of issue of LoI upon fulfilling the pre-conditions 
mentioned as above.  

8.5.4 If the Preferred Bidder fails to sign the Authorisation Agreement with 
GVMC, his Bid Security shall be forfeited. In that event, GVMC shall 
have right to award the Project to the second lowest Bidder (L2) and sign 
the Authorisation Agreement accordingly.  

8.5.5 GVMC shall release the Bid Security to the Preferred Bidder only upon 
signing of the Authorisation Agreement with GVMC. The Bid Security of 
L2 will be returned within 15 days of signing of Authorisation Agreement 
with the Preferred Bidder. 

8.6 HANDING OVER OF SITE TO AUTHORISEE  
The GVMC upon signing of the Agreement, shall hand over the site to the 
Authorisee on a date as decided by it for development of the project through 
formal intimation to the Authorisee, and the Authorisee shall take over the sites 
from GVMC with inventory and records of material / assets in the premises, if 
any from the date of handing over the sites. The Authorisation Period will start 
from the date of handing over of the sites. 
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8.7 PAYMENT OF ANNUAL AUTHORISATION PREMIUM 
Annual Authorisation Premium shall be payable for each Bus Shelter and FOB in 
yearly installments in advance on or before 10th April of every year during the 
Authorisation Period. The amounts and payment of Annual Premium for each 
Bus Shelter and FOB shall be as given in Annexure I.  

8.8 PENALTY FOR DELAYED PAYMENTS 
If the Authorisee fails to make the Authorisation Premium payments to GVMC, 
within the stipulated period, a penalty @ 24% per annum on the outstanding 
amounts would be effective from the 1st day after the due date (10th of April) in 
which the payment is due. GVMC further reserves the right to encash the 
operation performance security and appropriate the relevant amounts from the 
performance security. In the event of encashment of Operation performance 
security by the GVMC, the Authorisee shall within 30 days from the receipt of 
encashment notice from the grantor, provide a fresh performance security or 
replenish the existing performance security as the case may be. In case of failure 
of the Authorisee to provide a fresh performance security or replenish the existing 
performance security, the GVMC shall terminate the Authorisation Agreement as 
per the terms and conditions specified in the RFP.   

8.9 AUTHORISATION PERIOD 
The Bidders need to quote the Authorisation Period for the Project. The 
Authorisation Period quoted by the Bidder will be applicable for each Bus Shelter 
and FOB independently and will start from the date of handing over of the site by 
GVMC for construction of the concerned Bus Shelters and FOB. 
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9 CORRUPT OR FRAUDULENT PRACTICES 
 

It is required that the Bidders observe the highest standard of ethics during the 
Bidding process. In pursuance of this policy, the GVMC: 

Defines, for the purposes of this provision, the terms set forth below as follows: 

“Corrupt practice” means the offering, giving, receiving or soliciting of any thing of 
value to influence the action of a public official in the Bidding process or in the 
execution of any Agreement with GVMC, or bringing political pressure. 

“Fraudulent practice” means a misrepresentation of facts in order to influence the 
Bidding process or in the execution of any Agreement with GVMC  to the detriment 
of the GVMC, and includes collusive practice among Bidders (prior to or after 
Proposal submission) designed to deprive the GVMC of the benefits of free and 
open competition.  

GVMC will reject the bid, at any stage, if it determines that the Bidder recommended 
for selection has engaged in corrupt or fraudulent practices during bidding process. 
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DISCLAIMER 
 
 
1. Though adequate care has been taken in the preparation of this ‘Request for Proposal’ 

(RFP) Document, the Bidder should satisfy himself that the Document is complete in 
all respects. Intimation of discrepancy, if any, should be given to the Project Nodal 
Officer at the address given in the RFP. If no intimation is received by this office, it 
shall be deemed that the Bidder is satisfied that the ‘Request for Proposal’ (RFP) 
Document is complete in all respects 

 
2. Neither Greater Vishakhapatnam Municipal Corporation (GVMC), nor its employees 

or consultants make any representation or warranty as to the accuracy, reliability or 
completeness of the information in this RFP. It is not possible for GVMC to consider 
the investment objectives, financial situation and particular needs of each party who 
reads or uses this RFP. Certain prospective bidders may have a better knowledge of 
the Project than others. Each prospective bidder should conduct his/ her own 
investigation and analysis; and check the accuracy, reliability and completeness of the 
information in this RFP and obtain independent advice from appropriate sources. 

 
3. Neither GVMC, nor its employees or consultants will have any liability to any 

prospective bidder or any other person under the law of contract, tort, the principles 
of restitution or unjust enrichment or otherwise for any loss, expense or damage, 
which may arise from or be incurred or suffered in connection with anything contained 
in this RFP, any matter deemed to form this RFP, the award of the Project, the 
information and any other information supplied by or on behalf of GVMC or their 
employees, consultants, advisors or otherwise arising in any way from the selection 
process for the Project. 

 
4. GVMC reserves the right to reject any or all of the Bids submitted in response to this 

RFP at any stage without assigning any reasons whatsoever 
 
5. GVMC reserves the right to change any or all of the provisions of this RFP. Such 

changes would be intimated to all parties procuring this RFP and responding to the 
‘Acknowledgement’. 

 



Year (from
date of
handing of
site) 

Gopalapatn
am

NAD 
‘X’ 
Road

Gopalapa
tnam 
Railway 
Station

Vizag 
Railway 
Station 
(Gyanapur
am side)

Madilla
palem

Rama 
Talkies

Swarna
bharthi

Baji Jn Naidu 
Thota

Naidu 
Thota 
LG 
polymer
s

Industr
ial 
Estate

Karas
a

Gopala
patnam

NAD 
‘X’ 
Road

Vizag 
Railway 
Station 
(Gyanapu
ram side)

Madilla
palem

Rama 
Talkies

Swarnab
harthi

Year 1 Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Year 2 Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Year 3 Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Year 4 0.23 0.29 0.29 Nil 0.14 0.29 0.29 Nil Nil Nil Nil Nil 0.62 1.38 Nil 0.62 0.62 0.62 5.39
Year 5 0.23 0.29 0.29 Nil 0.14 0.29 0.29 Nil Nil Nil Nil Nil 0.62 1.38 Nil 0.62 0.62 0.62 5.39
Year 6 0.23 0.29 0.29 0.23 0.14 0.29 0.29 0.20 0.20 0.20 0.20 0.20 0.62 1.38 0.62 0.62 0.62 0.62 7.24
Year 7 0.26 0.33 0.33 0.26 0.16 0.33 0.33 0.23 0.23 0.23 0.23 0.23 0.71 1.59 0.71 0.71 0.71 0.71 8.33
Year 8 0.26 0.33 0.33 0.26 0.16 0.33 0.33 0.23 0.23 0.23 0.23 0.23 0.71 1.59 0.71 0.71 0.71 0.71 8.33
Year 9 0.26 0.33 0.33 0.26 0.16 0.33 0.33 0.23 0.23 0.23 0.23 0.23 0.71 1.59 0.71 0.71 0.71 0.71 8.33
Year 10 0.30 0.38 0.38 0.30 0.19 0.38 0.38 0.26 0.26 0.26 0.26 0.26 0.82 1.83 0.82 0.82 0.82 0.82 9.57
Year 11 0.30 0.38 0.38 0.30 0.19 0.38 0.38 0.26 0.26 0.26 0.26 0.26 0.82 1.83 0.82 0.82 0.82 0.82 9.57
Year 12 0.30 0.38 0.38 0.30 0.19 0.38 0.38 0.26 0.26 0.26 0.26 0.26 0.82 1.83 0.82 0.82 0.82 0.82 9.57
Year 13 0.35 0.44 0.44 0.35 0.21 0.44 0.44 0.30 0.30 0.30 0.30 0.30 0.94 2.10 0.94 0.94 0.94 0.94 11.01
Year 14 0.35 0.44 0.44 0.35 0.21 0.44 0.44 0.30 0.30 0.30 0.30 0.30 0.94 2.10 0.94 0.94 0.94 0.94 11.01
Year 15 0.35 0.44 0.44 0.35 0.21 0.44 0.44 0.30 0.30 0.30 0.30 0.30 0.94 2.10 0.94 0.94 0.94 0.94 11.01
Year 16 0.40 0.51 0.51 0.40 0.24 0.51 0.51 0.35 0.35 0.35 0.35 0.35 1.08 2.41 1.08 1.08 1.08 1.08 12.66
Year 17 0.40 0.51 0.51 0.40 0.24 0.51 0.51 0.35 0.35 0.35 0.35 0.35 1.08 2.41 1.08 1.08 1.08 1.08 12.66
Year 18 0.40 0.51 0.51 0.40 0.24 0.51 0.51 0.35 0.35 0.35 0.35 0.35 1.08 2.41 1.08 1.08 1.08 1.08 12.66
Year 19 0.46 0.58 0.58 0.46 0.28 0.58 0.58 0.40 0.40 0.40 0.40 0.40 1.25 2.78 1.25 1.25 1.25 1.25 14.56
Year 20 0.46 0.58 0.58 0.46 0.28 0.58 0.58 0.40 0.40 0.40 0.40 0.40 1.25 2.78 1.25 1.25 1.25 1.25 14.56
Year 21 0.46 0.58 0.58 0.46 0.28 0.58 0.58 0.40 0.40 0.40 0.40 0.40 1.25 2.78 1.25 1.25 1.25 1.25 14.56
Year 22 0.53 0.67 0.67 0.53 0.32 0.67 0.67 0.46 0.46 0.46 0.46 0.46 1.43 3.19 1.43 1.43 1.43 1.43 16.75
Year 23 0.53 0.67 0.67 0.53 0.32 0.67 0.67 0.46 0.46 0.46 0.46 0.46 1.43 3.19 1.43 1.43 1.43 1.43 16.75
Year 24 0.53 0.67 0.67 0.53 0.32 0.67 0.67 0.46 0.46 0.46 0.46 0.46 1.43 3.19 1.43 1.43 1.43 1.43 16.75
Year 25 0.61 0.77 0.77 0.61 0.37 0.77 0.77 0.53 0.53 0.53 0.53 0.53 1.65 3.67 1.65 1.65 1.65 1.65 19.26

Annexure I: Annual Authorization Premium Payable (Rs lakhs)

Total (Rs 
lakhs)

Bus Shelters Foot Over Bridges
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1 PREAMBLE  

The responsibility of the Developer (Authorisee) shall include all activities that 
are required to be undertaken, in order to comply with the Scope of Work, the 
Minimum Development Obligations stipulated in this section of RFP and the 
provisions of G.O. 678 issued by Municipal Administration and Urban 
Development (M) Department, Govt. of Andhra Pradesh. The facilities should be 
planned, designed and constructed in accordance with the Specifications, 
Standards, Design Guidelines and ‘Maintenance & Performance Standards’ 
provided in this section of RFP and as per the Best Industry Practices.  It may be 
noted that the Developer either can prepare the design for Bus Shelters and Foot 
Over Bridges subject to the Scope, Development Controls, Specifications and 
Standards stipulated in this part of RFP or may follow the Typical 
Design/Drawings of Bus Shelters & FOBs attached to this section for reference 
purpose. In any case the Developer has to get an approval of the architectural 
and structural designs from GVMC, after proof checking of the same by an 
independent agency.    
  

1.1 LOCATIONS  

Following Bus Shelters and FOB are proposed to be developed: 
 
A. Bus Shelters: 

1. Gopalapatnam     2 Nos  

2. NAD ‘X’ Road    4 Nos 

3. Gopalapatnam Railway Station  2 Nos 

4. Vizag Railway Station (Gyanapuram side) 2 Nos 

5. Maddilapalem      1 Nos 

6. Rama Talkies     2 Nos 

7. Swarna Bharthi    2 Nos 

8. Baji Junction     2 Nos 

9. Naidu Thota     2 Nos 

10. Industrial Estate    2 Nos 

11.  Karasa      2 Nos 

12 Naidu Thota (LG Polymers)   2 Nos 

B.  Foot Over Bridges: 

1. Gopalapatnam     1 No with Lift  

2. NAD ‘X’ Road    2 Nos with Lift  

3. Vizag Railway Station (Gyanapuram side) 1 No with Lift 

4. Maddilapalem     1 No with Lift 

5. Rama Talkies     1 No with Lift 

6. Swarna Bharthi    1 No with Lift 
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1.2 SCOPE OF WORK 

The scope of work includes but not limited to  
 

a. Design, Proof Checking, finance, construct, operate, maintain and manage 
the project facilities including supporting and ancillary infrastructure as per 
technical specifications provided in the document.   
 

b. Meet all the requirements laid down by the Grantor/GVMC.  
 

1.3 DEVELOPMENT SPECIFICATIONS 

 
1.3.1 Minimum Development Obligations 

The components described hereunder have been stipulated for each Foot Over 
Bridge and Bus Shelter, towards fulfilling the objective of functioning as a 
public facility for the safety and convenience of pedestrians/users.  
 
Bus Shelters 
 
The following tables show the dimensions/areas of the proposed Bus Shelters, 
which are minimum and shall be followed by the Developer for implementation. 
However, based on the actual site conditions, if Developer brings out any 
practical constraints that would require modifications in these dimensions/areas, 
GVMC may consider the same.     
 
Table 1.1: Area Statement for Bus Shelter at Gopalapatnam  

Location Length 
(m) 

Width 
(m) 

Height 
(m) 

No of 
Chairs / 

Seats 

Ticket 
Counter 

(Sqm) 

Bus Shelter 1: Opp 
Sankar Theatre (RHS) 20.00 3.30 3.40 20.00 2.2 

Bus Shelter 2 Behaind 
Gopalapatnam Petrol 
Bunk (LHS) 

20.00 3.30 3.40 20.00 2.2 

 

Table 1.2: Area Statement for Bus Shelter at NAD ‘X’ Road   
 

Location  Length 
(m) 

Width 
(m) 

Height 
(m) 

No of 
Chairs / 

Seats 
 

for  Ticket 
Counter 

(Sqm) 

Bus Shelter 1: Near Hero 
Honda Service Center 
(RHS) 

20.00 3.30 3.40 20.00 2.2 

Bus Shelter 2: Crown 
Bakery (LHS) 20.00 3.30 3.40 20.00 2.2 
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Location  Length 
(m) 

Width 
(m) 

Height 
(m) 

No of 
Chairs / 

Seats 
 

for  Ticket 
Counter 

(Sqm) 

Bus Shelter 1: Near 
Union Bank (RHS) 20.00 3.30 3.40 20.00 2.2 

Bus Shelter 2: Near Brain 
Box Computer Education 
(LHS) 

20.00 3.30 3.40 20.00 2.2 

 

 

Table 1.3: Area Statement for Bus Shelter at Gopalapatnam Railway Station 

Location Length 
(m) 

Width 
(m) 

Height 
(m) 

No of 
Chairs / 

Seats 

Ticket 
Counter 

(Sqm) 
Bus Shelter 1: Opp to 
Burial Ground (RHS) 20.00 3.30 3.40 20.00 2.2 

Bus Shelter 2: Near SBI 
Bank (LHS) 20.00 3.30 3.40 20.00 2.2 

 

Table 1.4: Area Statement for Bus Shelter at Vizag Railway Station 
(Gyanapuram side)   
 

Location  Length 
(m) 

Width 
(m) 

Height 
(m) 

No of 
Chairs / 

Seats 
 

Space for  
Ticket 

Counter 
(Sqm) 

Bus Shelter 1: 
Gyanapuram Railway 
Station (RHS) 

20.00 3.30 3.40 20.00 2.2 

Bus Shelter 2 
Gyanapuram Railway 
Station (LHS) 

20.00 3.30 3.40 20.00 2.2 

  

Table 1.5: Area Statement for Bus Shelter at Maddillapalem   
 

Location  Length 
(m) 

Width 
(m) 

Height 
(m) 

No of 
Chairs / 

Seats 
 

for  Ticket 
Counter 

(Sqm) 

Bus Shelter 1: Near CMR 
Central 20.00 3.30 3.40 20.00 2.2 
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Table 1.6: Area Statement for Bus Shelter at Rama Talkies 
 

Location Length 
(m) 

Width 
(m) 

Height 
(m) 

No of 
Chairs / 

Seats 
 

Ticket 
Counter 

(Sqm) 

Bus Shelter 1: Near 
Hyundai Car Showroom 
(RHS) 

20.00 3.30 3.40 20.00 2.2 

Bus Shelter 2:Near Rama 
Talkies (LHS) 20.00 3.30 3.40 20.00 2.2 

 

Table 1.7: Area Statement for Bus Shelter at Swarnabharthi  

Location Length 
(m) 

Width 
(m) 

Height 
(m) 

No of 
Chairs / 

Seats 

Ticket 
Counter 

(Sqm) 

Bus Shelter 1: Near 
Vinayak Medical (RHS) 20.00 3.30 3.40 20.00 2.2 

Bus Shelter 2: Near 
Spencers (LHS) 20.00 3.30 3.40 20.00 2.2 

 

Table 1.8: Area Statement for Bus Shelter at Baji Juction 

Location Length 
(m) 

Width 
(m) 

Height 
(m) 

No of 
Chairs / 

Seats 

Ticket 
Counter 

(Sqm) 
Bus Shelter 1: 
Rajahmundry Mess (RHS) 20.00 3.30 3.40 20.00 2.2 

Bus Shelter 2:  Vegetable 
Market (LHS) 20.00 3.30 3.40 20.00 2.2 

 

Table 1.9: Area Statement for Bus Shelter at Naidu Thota 

Location Length 
(m) 

Width 
(m) 

Height 
(m) 

No of 
Chairs / 

Seats 
 

Ticket 
Counter 

(Sqm) 

Bus Shelter 1: Near 
Laxmi 
Kalyanamandapam  
(RHS) 

20.00 3.30 3.40 20.00 2.2 

Bus Shelter 2: Near 
Guptha Books Stationary  
(LHS) 

20.00 3.30 3.40 20.00 2.2 
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Table 1.10: Area Statement for Bus Shelter at Industrial Estate 

Location Length 
(m) 

Width 
(m) 

Height 
(m) 

No of 
Chairs / 

Seats 

Ticket 
Counter 

(Sqm) 
Bus Shelter 1: Near 
Niman Park (RHS) 20.00 3.30 3.40 20.00 2.2 

Bus Shelter 2:Near TATA 
motors (LHS) 20.00 3.30 3.40 20.00 2.2 

 

Table 1.11: Area Statement for Bus Shelter at Karasa 

Location Length 
(m) 

Width 
(m) 

Height 
(m) 

No of 
Chairs / 

Seats 
 

Space for  
Ticket 

Counter 
(Sqm) 

Bus Shelter 1: Karasa Jn 
(RHS) 20.00 3.30 3.40 20.00 2.2 

Bus Shelter 2: Karasa Jn 
(LHS) 20.00 3.30 3.40 20.00 2.2 

 

Table 1.12: Area Statement for Bus Shelter at Naidu Thota (LG Polymers) 

Location Length 
(m) 

Width 
(m) 

Height 
(m) 

No of 
Chairs / 

Seats 
 

Ticket 
Counter 

(Sqm) 

Bus Shelter 1: Opp. AP 
Transco (RHS) 20.00 3.30 3.40 20.00 2.2 

Bus Shelter 2:Near 
Maruthi Medical Shop 
(LHS) 

20.00 3.30 3.40 20.00 2.2 

 

 
Foot Over Bridges 
 
The Foot over Bridges (FOB) at the proposed locations as specified under clause 
1.1 above should be constructed and maintained as per the specifications and 
performance standards mentioned in the following sections. The length of FOB 
shall be of 46 m length.  
 

1.4 SUGGESTIVE GUIDELINES 

a. The eco-friendly practices in the designing and operation of the Bus Shelters 
and FOBs shall be encouraged. The roof/ shelter of the Bus Shelters and 
skywalks of FOBs can be explored for renewable energy generation (like 
Solar PV Panels), which can be utilised for operation of Bus Shelters, FOBs 
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and allied facilities. This kind of initiatives can make the facility self-
sustainable and increase the returns of the Developer.  

b. To ensure that the Bus Shelters and FOBs stand as modern public facility, 
use of modern materials, contemporary building techniques are encouraged, 
thus providing functional, aesthetic and visual comfort to the users. 

 

2 SPECIFICATIONS AND STANDARDS 

2.1 PREAMBLE 

Specifications contained herein shall be read in conjunction with the other 
Sections of the RFP Document and attached Drawings. The following 
specifications and standards cover only some of the minimum requirements for 
the development of Bus Shelters and FOBs. The Developer shall construct, 
operate, maintain and manage the proposed Bus Shelters and FOBs strictly 
conforming to the relevant Indian standards, the Best Industry Practices, 
internationally acceptable norms for street furniture. Whether, the requirements 
are explicitly stated or not in the RFP documents, the Developer shall note 
GVMC envisages world class facilities in all respects and expects international 
quality and standards from the selected Developer, as the binding contractual 
obligation. This part of the volume covers the Technical Specifications, 
Maintenance and Performance Standards, comprising: 

a. Site Development Related Specifications 

b. Civil and Structural Specifications 

c. Design Specifications and Standards 

d. Services: Electrical, Drainage and Solid Waste Management 

e. Other relevant Specifications / Standards 
 

GVMC may consider changes/ deviations proposed by the Developer, which will 
enhance the quality and improve performance of the facilities, if any.  

2.2 SITE DEVELOPMENT RELATED SPECIFICATIONS 

a. Any part of the Bus Shelter and FOB shall not project beyond the structure 
approved by the authority and shall not create any obstructions to the 
pedestrians using footpaths and vehicles using road carriage way. . 

 
b. The Developer shall provide signages to enumerate the location of facilities, 

locations/directions around the Bus Shelters and FOBs. Recommended 
practices for road signs as per IRC 67:2001 and for pedestrian facilities as 
per IRC 103:1988 shall be followed. 

 

2.3 CIVIL AND STRUCTURAL SPECIFICATIONS 

Foot Over Bridges 
 
a. The FOB structure shall be designed in accordance with the latest Indian 

Standard Codes and shall be designed for appropriate seismic load, all dead 
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and live loads, wind pressures (including cyclonic storms) etc. in all cases, 
normal strengthening to resist distress during earthquakes. 

 
b. The construction of FOB shall be governed by the rules provided in the 

G.O.678 issued by Municipal Administration and Urban Development (M) 
Department, Govt. of Andhra Pradesh. On the points, where such rules are 
silent and stipulate no conditions or norms, National Building Code (NBC) 
of India published by the Bureau of Indian Standards shall be followed. 

 
c. All materials to be used for the construction shall conform to the 

specifications and standards laid down in Part V of National Building Code 
on building material and Part VII of National Building Code on construction 
practices and safety, latest edition as prevalent at the time of execution of 
work.  

 
d. All the RCC components/members of the structure shall be of minimum M-

25 grade designed as per IS 456: 2000. 
 
e. Steel structures shall be designed in accordance with the provisions of IS 

800:1984. Structural steel shall conform to IS 2062:2006. Tubular sections 
shall conform to IS- 4923. Structural joints shall conform to IS 4000:1992. 

 
f. MS and HYSD bars should have treatment of sand blasting and epoxy 

paintings.  
 

g. The minimum live load of 500 kgs per square meter should be considered 
for FOBs.  

 
h. Developer is required to carry out its own tests and investigations related to 

soil condition, strata, bearing capacity and other characteristics. 
 
i. Adequate surface drainage arrangement shall be made so that surface water 

does not enter into the lift pits and the pits shall be protected with tanking 
form of water proofing system.  

 
Bus Shelters 
 
a. The Bus Shelter structure shall be designed in accordance with the latest 

Indian Standard Codes and shall be designed for appropriate seismic load, 
all dead and live loads, wind pressures (including cyclonic storms) etc. in all 
cases, normal strengthening to resist distress during earthquakes. 

 
b. The construction of Bus Shelter shall be governed by the rules provided in 

the G.O.678 issued by Municipal Administration and Urban Development 
(M) Department. On the points where such rules are silent and stipulate no 
conditions or norms, National Building Code (NBC) of India published by 
the Bureau of Indian Standards shall be followed. 

 
c. All materials to be used for the construction shall conform to the 

specifications and standards laid down in Part V of National Building Code 
on building material and Part VII of National Building Code on construction 
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practices and safety, latest edition as prevalent at the time of execution of 
work.  

 
d. RCC components shall be of minimum M-25 grade designed as per IS 456: 

2000. 
 

e. All structural components of the Bus Shelter including columns, roof truss, 
purlins, supports, roof drain channel, hand rails, guard rails, seating 
arrangement/chairs shall be of Stainless Steel of grade ASTM 304 or 
superior. 

 
f. All other facilities shall be roofing, vitrified ceramic tile flooring, ticket 

counter inside the shelter, sign boards, rainwater drainage system, lighting, 
ramp, steps, openings for boarding and alighting etc. 

 
g. Adequate surface drainage arrangement should be made. 

2.4 DESIGN SPECIFICATIONS AND STANDARDS 

All design standards and specifications apart from serving the needs of the 
general public/ pedestrians should conform to the requirements of the physically 
disabled/ differentlyabled persons. Specific design specifications are as follows.  

 
Foot Over Bridges 
 
a. Staircase 

i. Staircase structure in mild steel (MS) with guard rails shall be provided on 
both/ all the ends of the skyway as a part of service core area.  

ii. The width of the staircase shall be minimum 2.00 m subject to the 
availability of space at the site. The tread and rise of the staircase shall be 
300 mm and 150 mm respectively. The treads of the steps shall be of anti-
skid material.  

iii. The staircase shall be covered from top by semitransparent polycarbonate 
sheets and shall include safety features such as guardrails/ handrails etc. 

iv. At the entrance of stair case or at prominent visible location, emergency 
telephone numbers like Ambulance, nearby Hospital, nearby Police Station, 
Traffic Police and other help line numbers should be written that should be 
visible with a normal naked eye from a distance of at least 25 meters, and 
they should be well illuminated. 

  
b. Ramps 

i. Dog-legged Ramps of 2.0 m width, subject to availability of space, shall be 
provided. 

ii. The ramps should have of slope of 1:10 or flatter.  
iii. Anti skid materials shall be used for the surface. 
iv. The ramps shall be covered from top by semitransparent polycarbonate 

sheets and shall include safety features such as guardrails/ handrails etc. 
 

c. Lifts 
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i. Lifts of brand certified by ISO 9001, as approved by GVMC shall only be 
provided.   

ii. Each lift shall have minimum capacity of 13 persons and shall be wide 
enough to accommodate wheel chair access. 
 

iii. Technical Specifications 
 
Type of Lift: Traction lift 

 Door Opening: Automatic 
 Speed: 0.5 – 1 m/ sec 
 Car inside lift (in mm): 1100X2000/ 2000X1100 
 Opening width: Minimum 900 mm. 
 Pit depth : 1600 mm 
 Overhead : 4400 mm 
 Machine room: Minimum 2900mmX5000mm 
 Materials: MS/SS/ with Polycarbonate support (or) MS 

with RCC support 
 Tailor-made solutions: Outdoors tailor-made solutions are 

possible 
 Protection: Multi-ray entrance protection system that 

detects passengers and objects in the path of closing doors 
within a fraction of second and instantly open the doors 
before they touch the passengers/ objects 

 Safety measures: Emergency automatic rescue device will 
be provided. 

 Handrails: stainless steel in mirror finish 
 Liftgard: Battery operated automatic rescue device that 

takes over in the event of power failure to bring the lift to 
the nearest landing. 

 
 
d. Entrance Lobby 

i. An enclosed Entrance Lobby shall be provided at the starting of staircase and 
starting of lifts of minimum size - 4 m. (width) X 5 m.(depth) X 3.0 m. 
(height).  

ii. The vertical side panels of the entrance lobby shall be of transparent 
polycarbonate sheets. 

iii. The floor of entrance lobby shall be at the same level of BRTS footpath. 
  
e. Skywalk 

i. A skywalk structure in mild steel (MS) shall be provided to bridge the span 
across the road/ junction.  

ii. The length of sky walk in the locations proposed for FOB should be of 46m 
length.  

iii. The width of the skywalk shall be 4.0 m. and its clear height between road 
surface and bottom of the Skywalk shall be 5.60 m.  

iv. The skywalk shall be covered with a roof of semitransparent polycarbonate 
sheets (minimum 10mm thick) with appropriate drainage system. 

v. The minimum height of the roof from the floor of skywalk shall not be less 
than 3.5 m. 
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vi. The floor of the skywalk shall be continuous without any obstructions and 
shall be of anti-skid material. 

vii. The skywalk shall include safety features such as guardrails/ handrails along 
the length of skywalk for safety of the users. The sides of the skywalk shall 
be suitably grilled to ensure safety of users, particularly children.   

viii. The skyways shall be maintained free of obstructions, and the developer 
shall not put up any fixtures that may obstruct the passage on the skywalk 
and/ or shall not keep any wares, cables, furniture or other articles in the 
corridor.  

 
f. Provision for Advertisement Space 

i. The Developer can have provision for outdoor advertisement panels on both 
side of the skywalk.  

ii. The advertisement panels mounted on the skywalk for view from the roads 
shall have height not more than 3.0 m (10 ft.) and length as per the length of 
the skywalk. The total aggregate advertisement space/area at any point of 
time shall not be more than 5000 sft. 

iii. The advertisement panels shall be mounted minimum 1.8 m. (6 ft.) above the 
floor of skywalk from safety point of view providing clear visibility of 
pedestrian movement from the ground level and ventilation.   

iv. The Developer can have provision for advertisement on the sides of stair 
cases, ramps and lift.  

v. The Developer shall not display or exhibit any picture, poster, statue or other 
articles in any part of the premises that are repugnant to the general standards 
of morality. The Developer expressly agrees that the decision of the GVMC 
in this regard shall be conclusive and binding on the Developer. 

 
g. Lighting 

i. Lighting shall be designed to provide adequate vision, comfort and safety. It 
shall be designed to provide for uniform lighting throughout the facility with 
no dark patches or pockets.  

ii. The Developer is encouraged to use energy efficient lighting systems for 
conservation of power.  

 
Bus Shelters  

 
i. The minimum height of inside roof from the floor of the Bus Shelter should 

be 3.4 m. 
ii. The minimum width of the Bus Shelter is 3.3m. 
iii. The entrance lobby shall have minimum height of 3.4 m and minimum width 

of 3.3m. The entrance lobby should have a ramp of 1:20 slope with Stainless 
Steel guard rails. 

iv. Stainless Steel pre-fabricated seats of total 20 nos for each bus shelter shall 
be provided. Guard Rails, Hand Rails and Space should be provided for the 
physically challenged persons in side the bus shelter. 

v. A minimum size of 2.0 m x 1.1m should be provided for ticket counter inside 
the Bus Shelter at the closed end. 

vi. The minimum length of the bus shelter shall be 20m. The length of bus 
shelter can be increased to maximum 30m at selected locations where more 
passengers/users are expected in future as approved by GVMC. For such 
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locations the maximum permissible advertisement area and payment of 
authorisation premium will be increased proportionately and one additional 
utility kiosk of 30 sft area will be allowed for each 5m increase in length.    

vii. The length of hand rails and flooring (platform) shall be of minimum 30m 
length.  

viii. Lighting shall be designed to provide adequate vision, comfort and safety. It 
shall be designed to provide for uniform lighting throughout the facility with 
no dark patches or pockets. 
 

h. Provision for Advertisement Space 

i. The Developer can have provision for outdoor advertisement panels along 
the roof of the bus shelter.  

ii. The Developer can provide panels for advertisement placed on inside and 
outside walls of Bus Shelter, with height not more than 1.50 m and length of 
not more than 2.50m. 

iii. Apart from one ticket booth with lighting and power connection (to be 
provided free of cost without any rent), not more than 2 Nos. Kiosk or Stalls 
or ATMs, subject to a maximum aggregate built up space of 60 sft can be 
constructed by developer without obstructing the movement of users and as 
approved by GVMC. In case of bus shelters of more than 20m length 
(maximum up to 30m), one additional kiosk of 30 sft area will be allowed for 
each 5m increase in length. Revenues from the above would accrue to the 
developer.    

iv. The Developer shall not display or exhibit any picture, poster, statue or other 
articles in any part of the premises that are repugnant to the general standards 
of morality. The Developer expressly agrees that the decision of the GVMC 
in this regard shall be conclusive and binding on the Developer. 

v. Height of the advertisement panels along the roof of the bus shelter shall not 
be more than 1.8m (6 ft). Total aggregate advertisement space/area at any 
point of time shall not be more than 1600 sft. The Developer/Authorisee 
shall design the locations of advertisement boards and panels, in such a way 
that suitable space and provision is available to accommodate the signages, 
pictographs, bus display boards etc. to be provided by GVMC and/or bus 
operator.  During the approval process of DPR, changes in the dimensions of 
advertisement panels, as suggested by Authorisee in the DPR may be 
considered by GVMC, subject to the requirements of standardization, 
uniformity, safety, aspect ratio etc. provided maximum advertisement area 
shall not exceed 1600 sft at any point of time. In case of bus shelter of more 
than 20m length (maximum up to 30m), the maximum aggregate 
advertisement space/area shall be increased proportionately.   

2.5 SERVICES: ELECTRICAL, DRAINAGE AND SOLID WASTE MANAGEMENT 

a. The planning, design and execution of electrical installation, installation of 
lifts in FOBs shall be carried out in accordance with Part VIII-Building 
Services (Section 2-Electric Installations, Section 5-Installation of Elevators 
and Escalators, of National Building Code (NBC) of India prepared by BIS 
and as prevalent at the time of execution of the works, as the case may be. 

b. The planning, design, construction, and installation of drainage system in 
Bus Shelters and FOBs shall be in accordance with the Part IX (Section 1-
Plumbing Services, Section 2-Plumbing and Sanitation as the case may be) 
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of NBC of India prepared by BIS and as prevalent at the time of execution 
of the work. 

c. Solid Waste Collection and Disposal System shall be in place. Developer 
shall provide sufficient no. of dustbins (minimum 4 no. – 1 each at the 
starting of staircase, on either side of FOB, and 2 on the skywalks for FOB 
and minimum 4 no in case of Bus Shelter) 

d. The lift should be provided with adequate power backup in case of 
emergencies. 

2.6 ACCESS, ENTRY & EXIT 

a. The access (entry/ exit) to the elevators and staircase shall open up on the 
footpath only (not on the carriage way in any case) 

b. There should be a clearance of minimum 2.0m in front of the staircase 
entry/exit point in order to enable free flow of pedestrians. This includes 
presence of a bus shelter, electric pole or any other obstruction. 

 

2.7 PROVISIONS FOR PHYSICALLY CHALLENGED PERSONS 

a. The Developer shall provide all the necessary facilities for physically 
challenged persons, to use the FOB and the Bus Shelters. The facilities for 
disabled persons shall be provided by the Developer in accordance with the 
‘Part III of National Building Code (NBC) - Appendix E’. 

 

2.8 SUPPORTING FACILITIES AND AMENITIES 

a. The Developer shall provide all the necessary supporting facilities and 
amenities confirming to the development controls and meeting the relevant 
Indian and International standards. 

 

2.9 OTHER STANDARDS 

a. The Developer shall take such measures and exercise to protect the site 
during the course of the construction as directed by and to the entire 
satisfaction of the Independent Engineer/ GVMC. 

b. The Developer shall submit a programme supported with Bar Chart for 
construction of FOB and Bus Shelters in a phased manner so as to cause least 
inconvenience to the public. Most of the construction work shall be carried 
out during night hours/ restricted hours (leaving peak traffic time) keeping in 
view the safety of pedestrians/ traffic. The Developer should give their 
complete program for different stages of execution including planning, 
designing, fabrication, and erection etc. 

c. During the construction period the Developer shall make suitable 
arrangements to co-ordinate with the Independent Engineer and provide all 
necessary information so as to allow the Independent Engineer to monitor the 
progress and quality of construction in line with the role of the Independent 
Engineer as provided in the Authorisation Agreement. 

d. The Developer shall provide all equipment and materials necessary to 
provide the Services  

e. The installed facility and equipment shall be inspected, checked and tested to 



Development of Modern Bus Shelters and FOB on BRTS Corridor in Vizag December 2011   
Request For Proposal - Section II: Development Controls & Technical Specifications 

  15 

verify that it is correct, complies with specification and has been installed in 
accordance with design drawings.  

f. The following checks shall be carried out before acceptance of various units 
and equipment: 

i. Dimensions of all the civil structures as per the approved drawings 
ii. Leakage tests for all civil structures as per relevant IS code 
iii. Pipes and related accessories installed as per the approved drawings 
iv. Alignment of equipment as per the approved drawings 
v. All the electrical works to be tested for routine and type tests 
vi. Installation of cables, cable feeder mains, earthing works as per relevant 

IS or international codes 
vii. Performance testing (noise level, vibration etc) of all equipment on 

energisation as per relevant IS code 
viii. Continuity tests for all cables and earthing work 
ix. I/O checks on signal to/ from all equipment, instrument, loop testing 

and verification of control functions and interlocks. 
 
g. Wherever any references to any Indian Standard Specifications and/ or IRC 

codes occur in the documents relating to this contract the same shall be 
inclusive of all amendments issued there to or revision thereof if any, up to 
the date of receipt of tender. 

 
h. The work shall be executed with highest degree of efficiency and all safety 

aspects shall be adopted as per International practices as directed by 
GVMC/Independent Engineer. 

 
i. The Developer shall note, safety of general public including pedestrians 

assumes the paramount importance during construction and operation and 
under no circumstances the safety shall be compromised.     

 
j. The Developer should note that the proposed Bus Shelters and Foot Over 

Bridges shall be executed as an integral part of the BRTS Corridors and as 
such there would be chances of time and/or space overlaps during the 
construction of various projects components of the corridor. The Developer 
shall cooperate with other construction agencies and GVMC for smooth 
execution and to maintain harmonious working relations with others.  In case 
of any construction related issues such as overlapping of  foundations of 
structures of  different agencies, stacking of construction materials, 
movement of plant & machinery arise during implementation, Developer 
should cooperate in all respects in the best interest of the overall project and 
the decision of the GVMC in this regard is final and binding. 

 

3 MAINTENANCE AND PERFORMANCE STANDARDS 

3.1 PREAMBLE 

The following maintenance and performance standards cover only some of the 
minimum requirements for operation. The Developer shall operate, maintain, 
and manage the proposed Bus Shelters and FOBs including allied facilities 
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strictly conforming to the relevant Indian standards, the best industry practices, 
and internationally acceptable norms.  

3.2 GENERAL 

During the period of operation, the Developer shall maintain all the facilities in 
accordance with performance standards and maintenance requirements, as 
mentioned below:  

 
a. Shall perform maintenance on a routine and periodic basis. 
b. Provide functional facilities that (a) meet the requirements of Bus Shelters 

and FOBs; (b) ensure the safety of the users; and (c) maintain a clean and 
hygienic environment at Bus Shelters and FOB locations. 

c. Identify potential problems early within the context of the planned 
maintenance system so that corrective action may be planned and completed 
in a timely manner. 

d. Establish a maintenance list for planned operation and maintenance.  Follow 
an orderly program so that maximum operational efficiency is attained. 

e. Maintain regular and systematic records of all maintenance and operations 
activity at the Facilities 

 

3.3 MAINTENANCE WORKS 

a. The Developer shall in consultation with GVMC and/or Independent 
Engineer evolve an Operation and Maintenance Manual 

b. The Developer shall perform routine and periodic maintenance activities for 
the project infrastructures viz, civil, mechanical and electrical works and 
equipment, services, facilities. 

c. Maintenance of all the electrical-mechanical equipments, machineries shall 
be as per ‘Original Equipment Manufacturers’ (OEM) standards. 

 

3.4 EQUIPMENT MAINTENANCE 

a. The Developer shall implement and maintain an auditable asset management 
system for all equipment devices within the Facility. As minimum a system 
shall record the following information on each device: 

 
i. Name of equipment 
ii. Manufacturer and/ or Supplier 
iii. Serial number and other unique identifier 
iv. Warranty and/ or guarantee information 
v. Acquisition Date 
vi. Cost of Equipment 
vii. Installation Date 
viii. Life of Equipment 
ix. Recommended Replacement Date 
x. Depreciation per year 
xi. Servicing and/or calibration requirements and timetable 
xii. Associated hazards and safety bulletins and notices 
xiii. Current location 
xiv. Current condition 
xv. Repair and maintenance history 
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b. The Developer shall undertake planned and reactive maintenance of 

equipment to ensure that equipment is safe, accurate and working to 
optimum performance and to achieve maximum availability and continuity 
of services by maintaining standards set by equipment manufacturer 

 
c. The maintenance shall include: 

 
i. Planned protective maintenance designed to keep unplanned breakdown 

and disruptions minimum. 
ii. Reactive maintenance providing rectification or arranging similar 

system to provide continuity of services 
iii. Implement and maintain a planned replacement system of time/ 

performance expired asset to maintain quality of performance and 
service availability 

 

3.5 PERFORMANCE STANDARDS: INTENT 

a. The performance levels define the level at which the proposed facilities are 
to be maintained and operated. Performance standards are defined for 
operation and maintenance of the facilities and the site environment. 

b. The obligations of the Developer in respect of Maintenance requirements 
shall include:  
i. maintaining site environment so as to cause minimum disturbance to 

the natural environment; 
ii. ensuring that the facilities are operational and rectification of the 

defects and deficiencies within the minimum time; 
iii. ensuring that the fixed parameters provided in this RFP are abided by at 

any time during the Authorization period 
c. Notwithstanding anything to the contrary contained in this schedule, if any 

defect, deficiency, or deterioration in the Project poses danger to the life and 
property of the users thereof, the Developer shall promptly take all 
reasonable measures for eliminating or minimising such danger.  

 

3.6 MAINTENANCE PERFORMANCE STANDARDS 

a. The Authorisee shall maintain the Project Facility in good and usable 
condition through out the Authorisation Period or any extension thereof 
through regular and preventive maintenance of the Project Facility  

 
b. The Operation and Maintenance Manual shall include all the activities 

required for regular and periodic maintenance of the facility during the 
Operations Period, so that facility is maintained in a manner that at all times 
it complies with the specifications and standards and at the time of 
divestment of rights and interests by the Authorisee in terms of the 
Authorisation Agreement in sound, durable and functional condition 

 
In order to maintain the quality and operational standards of high quality, the 
periodic maintenance/ renewal activities are proposed for the Project in Table 
3.1. 

Table 2.1: Periodic Maintenance/ Renewal Activities 
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S. 
No. Periodic Renewal Activities Time Limit for renewal 

1 
Repainting of Bus Shelter and FOB 
structure, signage delineators, 
markings etc. 

Minimum once in three years. 
However, the developer should co-
operate GVMC and its agencies for 
provision and maintenance of 
signages, delineators, markings, 
display boards etc. 

4 
Resurfacing of bus shelter and 
skywalk flooring material and trades 
of staircase 

Routine repairs every year. In case the 
flooring material is of rigid type, no 
periodic renewal would be required 
except cleaning & filling of joints 

5 Mechanical Equipment 
Minimum once in six months,  as per 
manufacturer’s installation, operation 
and maintenance instruction manual 

6 Electrical Equipment 
Minimum once in a year, as per 
manufacturer’s installation, operation 
and maintenance instruction manual 

7 Fire Fighting System 
As per manufacturer’s installation, 
operation and maintenance instruction 
manual 

8 Lighting Periodic check up and replacement as 
and when needed 

9 Cleaning of Bus Shelters and FOB 
and garbage disposal Daily 

 
 

3.7 PERFORMANCE STANDARDS FOR OPERATION 

In order to maintain quality standards in the operation of the Project, the 
following performance standards for operation shall be adhered to, 
 

Table 2.2: Performance Standards for Operation 

Sr. 
No. Parameters Performance Indicators 

1.  
Bus Shelters and 
Foot Over Bridge 
with staircases 

To remain operational 24 hours a day throughout the 
year  

2.  Lifts 

To remain operational minimum 10 hours a day 
throughout the year (on staggered or continuous 
basis) depending upon location and peak pedestrian 
demand (as per GVMC instructions) with operator  

3.  
Electricity Supply 
for Bus Shelters 
and FOBs  

To remain operational 24 hours a day throughout the 
year 
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Sr. 
No. Parameters Performance Indicators 

4.  

Standby Diesel 
Generator Sets or 
Solar/ Renewable 
Energy 

to supply power to the Project facilities must be 
available 24 hours a day, throughout the year in case 
of disruption or breakdown in power supply 

5.  Security services To remain operational 24 hour a day throughout the 
year 

 
Take necessary steps to have statutory inspections carried out at all specified 
intervals and ensure that all required licenses/ permits for the operation of 
various services like lifts, fire fighting system etc. are valid at all times. 

4 OTHER RELEVANT RULES/ REGULATION 

a. The developer must seek permission from various Government agencies 
regarding relocation/reconstruction of existing facilities like waterlines, 
electricity poles etc, that might get effected during the construction of Bus 
Shelter and FOB. 

b. The Developer shall follow Indian Road Congress (IRC) Codes for technical 
aspects of road infrastructure design. 

c. The facilities for disabled persons shall be as per Model Building Bye Laws 
by ‘Town and Country Planning Organisation (TCPO)’. 

d. Energy efficient/ renewable energy techniques like solar panel roof to 
generate power may be practised for the development of Bus Shelter and 
FOB design and operation. 

e. All formalities regarding sanction, completion & no objection certificate to 
be completed from relevant authorities, local government bodies, in 
accordance with GVMC guidelines and norms related to fire safety and 
environment. 
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